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Training 1: Administration & Contact Management Updates



• Introductions

• Budget Management Updates

• Training Schedule & Office Hours

• Available Materials & Support

• Administration Updates 

• Contact Management Updates

• Questions
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Agenda



• Jillian Neimeister, Product Trainer

• Christy Pellegrino, Product Trainer

• Kevin French, VP of Customer Success
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Introductions



Administration Updates

• Budget Categories List

• Benefit Types List

Contact Management Updates

• Staff Compensation History

Grant Management Updates

• Left Navigation Update

• Budget Settings

• Budget Creation and Management
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Budget Management Updates

Maintenance Window

July 27, 2016 

10 PM to 12 AM EDT



Training 1: Administration & Contact Management Updates

• July 21, 11:00 am – 12:00 pm (EDT)

• July 26, 2:00 pm – 3:00 pm (EDT)

• July 28, 11:00 am – 12:00 pm (EDT)

Training 2: Grant Management Updates 

• July 21, 2:00 pm – 3:00 pm (EDT)

• July 26, 11:00 am – 12:00 pm (EDT)

• July 28, 2:00 pm – 3:00 pm (EDT)

Office Hours

• July 26 – 29, 9:00 am – 5:00 pm (EDT)
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Training Schedule & Office Hours

Training sessions will 

be recorded and 

accessible on demand 

on the support site.



Updated Documentation

• Administration Guide 

• Contact Management Guide

• Grant Management Guide

• Changes Matrix

Customer Support

• Office Hours: July 26 – 29, 9:00 am – 5:00 pm (EDT)

• Support Hours: Monday – Friday, 8:00 am – 8:00 pm (EDT)

• Support Site and Tickets

6

Available Materials & Support



Administration & 
Contact Management 

Updates



Administration  Lists  Categories
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Administration
Current View 



Administration  Lists  Budget Categories

9

Administration
Updated View 



Administration  Lists  Benefit Types
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Administration
Updated View 



Staff  Salary Tab
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Contact Management
Current View 



Staff  Salary History Entry
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Contact Management
Current View 



Staff  Compensation Tab
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Contact Management
Updated View 



Staff  Compensation History Entry
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Contact Management
Updated View 
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Questions


